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2019Problem

Blah



2019Objectives



2019Background

• Processing a cancer diagnosis and treatment plan is 
difficult 

• Patient fear, anxiety and confusion can result in 
postponed appointments, delayed therapy and less 
optimized outcomes. 

• Clinical staff repeatedly communicate basic 
information and reminders to patients to ensure 
they’re prepared.



2019Methodology
Gather insights from oncology nurse navigators to understand gaps 
in patient education and associated impact

Develop content in accordance with health literacy best practices 
and cancer patient engagement data collected (2005 – 2015). 

Integrate MyCare Compass with Kettering Health’s EMR platform 
and operational workflow

Auto deployment to patients of educational videos and content 
from Kettering via email/SMS



2019Preparation Along Each Step



2019Port Insertion Preparation Experience



2019Port Insertion Video



2019Co-Branded Communication



2019Seamless Synchronization



2019Results

Survey feedback indicates patients find MCC 
helpful in preparing for appointments, 

understanding procedures and reducing anxiety.

Click through rate average is 20%, almost 3 
times higher than normative of 7.5%. 

Email open rate average is 45.86%, exceeding 
oncology normative of 28%. 

Over 1,057 patients were enrolled over an 8 
week period 



2019Lessons Learned
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