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A wholly-owned subsidiary of Kettering Health Network,
a not-for-profit network of nine hospitals and over 120
outpatient facilities serving southwest Ohio. The PCMH
Team is committed to supporting our 58 and growing
primary care practices as they transform and sustain the
Patient Centered Medical Home model of care. We seek
to train our care teams to actively listen and partner with
their patients as we strive to enhance the quality of care
provided. To date, Kettering Physician Network has 35
primary care practices NCQA PCMH Recognized with 33
of these practices participating in the Comprehensive
Primary Care Plus (CPC+) program.












© Sharing the Voyages of the Starship MyChart

©» Educate voyagers to the portal advantages

o Activate MyChart for travel through the Kettering Galaxy
@ Arrive at destination: Quadruple Aim

Lower costs
Patient Satisfaction
Better Outcomes
Team Satisfaction



Starship: MyChart
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KPN Primary Care Practice Name

Patients

% Increase
Since April

KPN Average
43.83%

Patien
Sycamore Family Med 66.6 68.71% 2.04%|
Latha Venkatesh, MD 68.91% 7.76%
Dugque-Pages, Helena MD 60.45% 1.56%
CenterMed Family Practice 59.96% 2.00%|
Dr.'s Askew, Basundhra and Slone 62.96% 6.75%|
M amisburg Family Practice - Byers 55.57% 56.86% 1 29%|
M iamisburg Family Practice - 5. Alex 53.43% 59.15% 5.72%|
Beavercreek Primary Care 51.16% 52.65% 1.49%,
Franklin Medical Group 50.61% 52.11% 1.50%|
Springboro Primary Care 49.72% 54.01% 4.29%|
KMG Primary Care-Ollie Davis 49.13% 51.59% 2.46%|
Far Hills Medicine & Podiatry 48 13% 50.47% 2.29%|
South Dayton Intemnists 46.85% 48.51% 1.66%|
Integrated Medical Group 45 86% 47 81% 1.95%|
Sycamore Internal Medicine 45.14% 47 46% 2.32%|
Byers, Richard MD 44.64% 44.53% -0.11%
Greystone Fam ily Care 41.40% 44 36% 2.96%,|
Southmoor Medical Associate s 41 18% 44 15% 2.97%
Fairborn Family Practice 40.49% 44 76% 4.27%|
Indian Creek Fam ily Health-Ross 38.86% 41.75% 2.89%)|
Englewood Primary Care 36.74% 37.94% 1.20%|
Heritage Health - Rossgate 36.66% 39.20% 2.54%|
Congress Park Family Practice 36.26% 38.63% 2.37%|
Ronald Taylor, MD 36.10% 37.0X% 0.92%
Primary Care Xenia 35.64% 37.16% 1.52%|
Primary Care Commons 34.49% 37.59% 3.10%)|
Indian Creek Family Health-Oxford 33.62% 36.01% 2.39%|
(Walden Ponds 29.77% 33.67% 3.90%|
Primary Care Huber 27.84% 30.53% 2.69%|
Primary Care - Washington 25.72% 27.23% 1.51%)
Primary Care High Street (Hamilton) 25.06% 26.19% 1 13%|
Primary Care Tipp 21.79% 24.83% 3.04%)
Village Green Primary Care 20.02% 2257% 2 55%
Primary Care Middletown 17.44% 20.35% 2.91%|
Dayton Primary Care 16.64% 24.08% 7.44%)

Green Team
Goal: Increase
by 2% or more

by end of
August

Blue Team
Goal: Increase
by 3% or more

by end of

August

Orange Team

Goal: Increase

by 4% or more
by end of
August
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Fouceie Voyegers 1o the Porie

Clinicians & Care Team Patients, Families &
Caregivers

Q

MyChart
Communication




Faucaie Voyagers to the Poris

2019







MyChart Letters Sent

Total: 2,192,915

292,845

2016 2017 2018 2019

MyChart Letters Sent 292,845 407,234 727,624 765,212
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Lab Test —
Viewed Results 63,402 89,114 116,898 144,293







Thousands
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RX Refills 14,214 21,196 25,507 27,765
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Appointment Requests vs. Direct Appointment Scheduling
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June June June June
2015-2016 2016-2017 2017-2018 2018-2019

Appointment Requests 9,858 12,141 14,498

Direct Scheduling 6,431 2,927 4,919

7,584

29,724
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June June June June
2015-2016 2016-2017 2017-2018 2018-2019

Medical Histories 22,069 23,909 49,603 100,916






June June June June
2015-2016 2016-2017 2017-2018 2018-2019

Account Payment 14,841 21,166 37,476 37,019









Patient portals provide the ability for patients to
have 24-hour access to connect with their
provider by reviewing patient health information,
asking and answering questions, and reviewing
notes, making the patient-physician relationship
closer than ever.

Enabling patients to engage in self-management
and then tracking whether they are fulfilling the
desired actions is a critical step to determine
which interventions are most successful at an
individual patient level.

Freed up from scheduling
appointments

Freed up from writing down
refill needs, and answer
guestions about referrals
Greater focus on patient care

Enabling a patient to connect to all of
their clinicians and hospitals and see all
of their healthcare data in a single
portal can be accomplished using tools
that collect data from multiple acute and
ambulatory information sources, and
standardize them into a single registry
for easy viewing.

Deeper patient engagement

Improves clinical outcome

Streamline Patient Registration and
Administrative Tasks

Prevent duplicate tests and
procedures







