
2019

MyChart Activation Mission… 
Live Long & Prosper

Christine Peterson, PCMH CCE

Jeanette Ikan, M.D.

and the PCMH Team:

Jan Sagaria

Carolyn Mabee

Becky Moore



2019

A wholly-owned subsidiary of Kettering Health Network, 
a not-for-profit network of nine hospitals and over 120 
outpatient facilities serving southwest Ohio. The PCMH 
Team is committed to supporting our 58 and growing 
primary care practices as they transform and sustain the 
Patient Centered Medical Home model of care. We seek 
to train our care teams to actively listen and partner with 
their patients as we strive to enhance the quality of care 
provided. To date, Kettering Physician Network has 35 
primary care practices NCQA PCMH Recognized with 33 
of these practices participating in the Comprehensive 
Primary Care Plus (CPC+) program.









2019Goal 

Sharing the Voyages of the Starship MyChart

Educate voyagers to the portal advantages

Activate MyChart for travel through the Kettering Galaxy

Arrive at destination: Quadruple Aim
Lower costs

Patient Satisfaction

Better Outcomes

Team Satisfaction
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Educate Voyagers to the Portal 
Advantage:

Patients, Families & 
Caregivers

Clinicians & Care Team

MyChart
Communication
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Educate Voyagers to the Portal 
Advantage:
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Activate MyChart for travel through the 
Kettering Galaxy
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2019Scheduling
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2019Medical Histories
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2019Arrive at Destination: Quadruple Aim

• Enabling a patient to connect to all of 
their clinicians and hospitals and see all 
of their healthcare data in a single 
portal can be accomplished using tools 
that collect data from multiple acute and 
ambulatory information sources, and 
standardize them into a single registry 
for easy viewing.

• Deeper patient engagement
• Improves clinical outcome

• Streamline Patient Registration and 
Administrative Tasks

• Prevent duplicate tests and 
procedures

• Freed up from scheduling 
appointments

• Freed up from writing down 
refill needs, and answer 
questions about referrals

• Greater focus on patient care

• Patient portals provide the ability for patients to 
have 24-hour access to connect with their 
provider by reviewing patient health information, 
asking and answering questions, and reviewing 
notes, making the patient-physician relationship 
closer than ever.

• Enabling patients to engage in self-management 
and then tracking whether they are fulfilling the 
desired actions is a critical step to determine 
which interventions are most successful at an 
individual patient level.
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