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The (continued) rise of consumerism is forcing the
healthcare industry to provide patient-facing
technologies which deliver services on par with other
industries.



KHN has not had a comprehensive and coordinated
oproach to engage guests digitally.
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Access Experience




These access points and experiences are often referred
to as the company’s “digital front door” but...



Frame the KHN digital roadmap objectives



Fun Fact: We have to make choices in life

Onininn #1: Give me all the antinng then | will changel

Opinion #2: Give me a few good options...then I'll choose!

opinion #3:JUSt teii me wnat to ao ana i i ao it






» Value Proposition
»Access
»Experience
»Platform



Telemeaicine Battle Front

» Examples
1. TeleDoc
2. ZocDoc
3. Lemonaid
4. Digital Assistants

5. Many, many more



Review current projects and future projects



Finishing Soon

Phynd Provider
Search

Pipeline

On My Way

Open online
scheduling

E-Visit overhaul

Future

Direct-to-Guest
Video Visits



In Process Pipeline Future

CareSense Pathways MyChart Bedside Krames on FHIR
Patient Education

Digital Wellness




Acoing more ways to oo things online










Thank You!

(questions)
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https://ketteringhealth.sharepoint.com/:p:/s/DigitalExperience/ET-vlOteNzFIhIEz-ar37yoBc4FX4aw13icVZN2N40-BTw?e=JD21py

